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World Leaders on Twitter

How heads of government engage their citizenry on the Web

and institutions of government employing social media outlets to discover how they govern
and connect with their citizenry his research note provides an update to the ranking of heads
of state engaged on the social media website Twitter.eantracked by the DPGince 20092

I heDi gi t al Pol i cy reSearanroctinueso preseribdhdlyses on world leaders

Updates to World Rankings
Newwitter Adogywviorld Leaders Stfieiaieso Years ofwdlat Gro

In 2015, the Digital Policy Council observed only a minuscule growth in the number of governments
embracing social media; reinforcing the fact that adoptmmtiaues to stall significantly

Trends: World Leaders Who Tweet

100% — 136 139 150

90%
80%
70%
60%
50%
40%

30%

% of Total World Leaders

20%

#World Leaders Who Tweet

10%

0%

2015

! The DPC has been tracking this activity since 2009. Reports indRE&L LEADERS TWEMBecember
2009 WORLD LEADERS ON TWITTER: RANKING REPOREtober 2010, WORLD LEADERS ON
TWITTER: RANKING REPORAugust 2011WORLD LEADERS ON TWITTER: RANKING REPORT
December 2012WORLD LEADERS ON TWITTER: RANKING REPOREcember 2013ndTOP 10
RANKINGS 2014 WORLD LEADERS WHO TWEEDecember 2014



http://www.digitaldaya.com/admin/modulos/galeria/pdfs/59/142_q3ey094o.pdf
http://www.digitaldaya.com/pdf/digitaldaya_world_leaders_twitter.pdf
http://www.digitaldaya.com/epetition.php?id_petition=67
http://www.digitaldaya.com/epetition.php?id_petition=67
http://www.digitaldaya.com/epetition.php?id_petition=69
http://www.digitaldaya.com/epetition.php?id_petition=71
http://www.digitaldaya.com/epetition.php?id_petition=72
http://www.digitaldaya.com/epetition.php?id_petition=72

Analyses as dbecember 2015 reveals that 83% heads of sgaeactive on Twitter A total of 139
world leaders out of 167 countri@shad accounts on Twitter set up in their personal name or through
an official government office. This represents a growth of 2.2% ddket.2n 2011, only 69 out of 164
countries had embraced Twitter, but in 2012, the Digital Policy Council observed a tremendous
growth (78% increase) in the number of governments embracing Twitter. Despite the fact that Twitter
has altered the political malscape, in 2015, there remain leaders in government who have yet to
harness the benefits of a platform that grants direteraction with their constituens.
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that 86 countries out of the
139 tweeting countries were

DEMOCRACIES NOT TWEE TING

1. Austria - President HeinEischer

classified as fully democrdtic | 2. Comoros - President Ikillou Dhoinine
With a total of 94 countries in | 3- Guyana - President Donald Ramotar and Prime Minister Sam Hing
the world classified as full 4. Lesotho - Prime Minister Tom Thabane

i ) o Y 5. Niger - Prime Minister Mahamaddssoufou and President Brigi Rafi
democratic5 , this signifies | 6. Solomon Islands - Prime Minster Manass&vgavare
approximately 91.5% of the| 7. Taiwan - President Ma YiRgou and Premier Mao Ghkiio
|l eader s of
democracies tweet. In

contrast, only 64.4% of nedemocratic nations have leaders that tweet.

There are only7 democracies in the world whose leaders are not tweeting to their citizethown
from 10 in 2014 The three deomcracies moving off tlles h digtdérom last year include Denmark,
Nicaragua, and Mauritiushe current 6 s h digtbés delineatecabove

Further, the DPC&6s anal yses r ev e achsierad Ipdlitically8 7 . 3 %
stable have leaders that tweet, reconfirming that heads of state who are confident in their leadership

role and assured of their political legitimacy are most comfortable with social medkgardless of

the form of government wheter they serve in democracies, monarchies, or autocracies. In contrast,

only 61.2% of politically fragile nations have leaders that tweet.

The political leadership of the most fragile nations, or those with a high degree of political instability
did not mantain or initiate accounts due to lack of resources, poor public response or a limited
understanding of how they could employ Twitter effectively as a means of strategic communication.

2 The DPC uses for its research the 167 countries (as of 2013) in the Polity dataset of political regimes
tracked by the U.S. government's Political Instability Fasice. The Polity dataset monitors countries with
populations over 500,000 and provides coding on the types of government and political stability of these
countries.

3 Prior to 2013, the Polity dataset contained 164 countries.

4 Countries with a Polity Sae greater than or equal to 6. Polity score measures degree of democracy on a
21 point scale{10 to +10) ranging from autocracy to fully institutionalized democracy with the range kHeing
to -6 "Autocracy”,-5 to +5 "Anocracy”, +6 to +10 "Democracy”

® Polity dataset contains 94 fully democratic nations and 73 anocracies / autocraciegefnonrdic nations)



Noteworthy Changes in the Top 10

The heads of state in the Top 10 lis t shift since 2014 and one new
entrant, the Indonesian President, Joko Widodo, takes the #10 spot.

TOP I8 World Leaders who Tweet
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#1 U.S. President Obama continues t

reign supreme amongst all world leaders, vatter 67 million followers
having added a whopping 16 million followers in the last year alor

In May 2015, after six years of being elected as President, Obam:
got his own Twitter handle @POTUS. Alex Wall, Deputy Directol
Online Engagement at th&hite House explained, "President Oba
is committed to making his Administration the most open
participatory in history, and @POTUS will give Americans a new \
to engage on the issues that matter most to them."

However, the official twitter handle @BarackObama remains
primary account and serves as a powerful mouthpiece foi
admnistration - from promoting policy updates and campaign:
engaging directly with the people of America. The recurrent them
his tweets in 2015 included: straxt Gun Control regulations, Marria
Equality, Climate Change and Health Care Reforms.




#2 Prime Minister Narendra
Modi of India win nearly 1M followers is firmly roote:

to the second spot, having more than doubled his followers witl
year! He is also the third modbllowed person on Twitter in Ind
after Bollywood superstars Shah Rukh Khan and Amitabh Bachcl

In 2014, Modi used Twitreextensively in his diplomatic efforts to re¢
out to Fortune500 CEOs, thus giving impetus to his #makein
campaign. Even though he continued to receive flak from Twittere
his frequent trips to countries such as Seychelles, Mongolia, Mal
US, UK, UAE and China, he managed to generate positive chatte
his continuous engagement with world leaders and CEOs so mu
that his May 2015 selfie with Chinese Premier Li Kegiang
considered the mospowerful selfie in the world. The photoas share
over 5000 times on Twitter and it registered 31.85 million hits on
Chinese micreblogging site, Weibo.

From congratulating the Indian cricket team to promoting his
campaign #SelfieWithDaughter that took Twitterati by storm, Pi
Ministe Narendra Modi was the most talked about person on Twi
in India, according to data compiled by social media analytic
Blueocean Market Intelligence.

#3 President Recep Tayyip
Erdo €an of Turkey held on to the #3 spot even i

he amassed 7.5 fdllowers and continued his loveate relationship
with Twitter.

In Oct 2015, a court in Turkey issued an arrest warrant on Frida
the editor-in-chief of the Englistanguage newspaper Today's Zama
charges of defaming President Recep Tayyip &mlon Twitter. On
the same day, another Turkish journalist, Necati@g was convicte
of insulting Erd8an and sentenced to 11 months and 20 days in pr

Previously the President had

kni fed, prouddley cotc!| at eve elhe or
blanket bans on Twitter. In fact his government had blocked Tw
and YouTube in March 2014 after they were used to spread a to
of audio recordings implicating the prime minister and his inner
in an dleged corruption scandal. The ban on social media was ho
|l ater overturned by the count



#4 His Highness Sheikh

Mohammed Bin Rashid Al
Maktoum, UAE Vice President,
Prime Minister and Ruler of

Dubal continued to make waweas he climbed up two spots

and grew his account by almost 2 million followers in 2015.

0The significance of these (s
reach out easily to all members of the society through pers
devices, O h eial Media thfluemder Sammi§ avbich
convened in 2015 to discuss |
media platforms. 6

o1t is our duty to help our
building a knowledge platform to protect them from ahgstructive an
negative thoughts that affect their full potential and create constrL
paths for Arab societies, 6 he
testament of his vision for UAE as a pioneering state that believ
using technology to fuénnovation in every walk of life.

Interestingly, at the second annual Dubai International Art Sympc
thirty artists from all over the world transformed humanitarian twe
by Shei kh Mohammed into worKks

An avidpoet, the PM also shares candid moments from his persor
with his fans including tweeting a picture of himself cooking food fi
friends during a forest trip.



#5 Me x1 co0o0sS Pr esi

Pena NIetO moved up four spots, further strengthening

position as the most followed Latin American leader and among t
most followed world leaders on Twitter. Although he sends out alr
three tweets per day, heds no
are direct @replies to his followers.

I n August 2015, the Presi dsatk
guential ®d controversy when T\
running a 1€&kilometer road race in Mexico City in which he appee
to be wearinghis socks backwards. Matters took a turn for the wc
when he decided to clear the air by tweeting a picture of said p:

socks, proving that he hadnodt

Unfortunately for him, this led to even more criticism with journal
pointing out that his administration is more concerned about tri
#sockgate issues rather than discussing crucial topics such as th
decline in the nationds peso
students and the darindchapoadp
from Mexicobs highest securit

Today, Pefia Nieto faces dwindling public support halfway throu
six-year term. A Reforma.com poll showed that only 34% of Mex
support him while 64 % oppose him, a historicdtbyv level for :
Mexican leader.



#H6 Russian Prime Minister
Dm|try Medvedev slipped two spots in 201

despite garnering oved.5M followerssince last year

His tweets are mostly diplomatic in nature. In a bid to strengther
with China, he sent out aeries of tweets in Dec 2015, commenting
a positive diplomatic relatio
to increase mutual trade by $200 bn by 2020. On the other han

.  took a stern stance with Tur

especia)l Russia, can sacrifice security. By 2020, 70 percent of R
military equipment will have
for the downing of a Russian
aggressi gaowiotwiolult naotr esponseod.

Interestingly, Barack Obama (@BarackObama) mutually follows
t hree ot her worl d | eader s, n
Medvedev (@MedvedevRussi ae) ,
@Erna_Sol berg and Estoniads -
Rosimanns @KeitPentus.

#7 Queen of Jordan Rania Al

Abd U”ah y one of the two females in the top ten list this ye

also slipped two spots. In her capacity as Eminent Advocate for Ul
and Honorary Chairperson for UNGEI, she continues to spear
projects geared towards qual.
employment and community empowerment.

A passionate advocate of peace in the region, she condemned th
attacks with the tweet: OFro
borders & no religion.Humanity must unite against enemies of hur
#ParisAtta ks #Thi sl sNotl sl amo

Overall, her Twitter feed is a wholesome representation of a de
compassionate Queen Consort going about her day attending e
promoting entrepreneurship and tourism in Jordan, and returning t
to her kids and ohomewor ko.



#8 President Dilma Rousseff of

Brazil cimbed up two spots and added an impressi&rillior

foll ower s. Touted as Brazil 0s
Latin Americads fourth most f

However, her party has been emtited in controversy in the last fe

mont hs. Brazil ds Feder al Cour
broke the |l aw |l ast year whil e
According to the court, Rous ¢
over$26hb I I i on. Brazilian opposit

Rousseff advanced when the speaker of lower house of Cor
opened impeachment proceedings against her, a move that threat
mire the government even as she faces corruption scanddlsiakin:
popularity in her country.

#9 Juan Manuel Santos President
of Colombia sawnis ranking drop biyvo spots. Howevel

his endeavour to end the armed conflict with FARC guerrilla re
seems to be bearing fruit with the FARC leader, Timocherfkmalh
stating that the era of conflict might end soon.

The President has vowed to end the armed conflict in 2016 an
extensively used the hashtag #2016EnPaz (#2016inPeace) in
tweets. In a national address published on his Twitter accouni

President remarked: O0OMy wish
internal conflict and from this point on all Colombians, together, un
can build peace for Col ombi a.

Interestingly, President Juan Manuel Santos has had to rev
celebratory Tweetafter discovering that Miss Colombia had b
mistakenly named the winner of the Miss Universe contest in Las"
Nevada.

Before the error was discovered, Santos wrote: "Colombians! The
beautiful in the world. Miss Universe 2016!!Il What pride!" Howe
just seconds later it was announced that Miss Colombia Adr
Gutierrez Arevalo was the first runneup rather thanthe winner. Pi
Alonzo Wurtzbach of the Philippines was named the winner o
international beauty contest. Santos wrote to Gutierrez in a subse(
Tweet: "For us you'll always be our Miss Universe. We feel very pr



#10 President Joko Widodo of
Indonesia made it to the top t

surprising considering Indonesia is one of the world's most ¢
Twitter-using country.

Barely a yeaandahalf into his fiveyear term, the President fin
himself losing favour with his cotmpmen. If trending hashtags sucl
#SudahlahJokowi (Enough already, Jokowi) are anything to go by
Indonesians are expressing dissatisfaction with their Pres
Worsening Australidndonesia relationships and his keennes:t
enforcing capital mishment for drug smugglers have cost the presi
credibility among human rights supporters and the internat
community.
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Gender

Out of the 112 leaders with their personal names assigned to their accoun&sad®male and 10 are
female. Of thosden females, four fall into the top half of the 2015 ranking, with two of them being in
the top ten list.

As per a BBC Trending analysis of Twitter activity in Britain, women are still very much a minority in
the political chatter there. Twitter, with itsl5 million users in the UK, seems to shape the online
political debate more than any other platform. However, an analysis of main parties' Twitter hashtags
over a month revealed that they were overwhelmingly being used by men and not women. Across all
the parties, male users seem to be using these hashtags far more often than femalé of the
political party tweets in Britain were from males, 25% female.

Interestingly, the Greens and the Welsh and Scottish nationalégt®f which are led by womenhad

the highest female patrticipation rate. The #SNP tag had 69% male users and 31% women. The
#PlaidCymru tag had 38% women compared to 62% men and the Greens had 60% male users, 40%
female

Laura Bates, who runs the Everyday Sexism project, told BBCdingrthat they regularly receive
examples of women being threatened with rape, or violent assault as a result of expressing their
political opinions online.

"Women are being cut out of the political debate because they do not feel safe posting theagboliti
views online" she says. "When | visit schools and speak to young children, they tell me that the trolling
and abuse they see directed especially at female MPs puts them off pursuing a career in politics or
even offering a political opinion" Twitter wWIBBC Trending that it's trying to encourage a greater
diversity of opinions, but that it relied on users teport trolls.

National Offices

In addition to a head of state using Twitter, many countries also had their national office represented

with a Twitter account such asth@WhiteHouse i n the USA, Indiabds @PMOI
@t ccankaya, and the Unit edgnkhynAlsd aof nofesout@mthedd®er 1 0 g
t weeting 0h & afthese wefe naional bfcesd 2

For some countries, their national office Twitter account was the main or even sole Twitter voice for
that government; these included the accounts in the haif such as Germany, Saudi Arabia, Uruguay,
Morocco, Qatar, and Croatia.

The worl dds oOmost democratic Twitter accounto i s
the world to hand over the country's official Twitter account to its citizens.ditl 6 Cur at or s
Swedend the account @Sweden i s managed by the ci

fellow Swedes, and the only stipulation is nominees must be Swedish citizens.

The idea is that: 0€ét he c u erastandasuse ¢utiositpfar@iedenh e i r
and the wide range the country has to offer. The expectation is that the curators will paint a picture
of Sweden, different to that wusually obtained th
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Regional Concentrations

04 x E O OA @n t6 BeGa reloluifionary social network even in politics.

) O EO Al AQOOAi OAET AU AEATTAI T &£ AEDII

Federica Mogherini, High Representative of the EU for Foreign Affairs and
Security Policy/Vice President of the European Cofrenmission.

Latin America

Gone are the day sdrawfeeny spaechesewsm vote bBasks. IFar glgbal leaders
today, Twitter's 140 characters or less are enough to do the campaigning and the connecting. Tweets
now serve as a powerful channel of comnication whether it is to forge alliances or to voice out

6di fferencesd. The medium is especially popul ar

leaders from Brazil, Venezuela, Argentina, Colombia and Peru actively engaging with thes ¢itiz
Twitter.

Argentinads former Cristina Fern8ndez de Kirchn

tweeting up to 60 times in a single day. She often criticized her political opponents as well as the media
for slandering her reputation angublishing false stories about her. She again created headlines when
she refused to give up her official Twitter account after she lost the presidential elections in October.
She even indulged in a series of questionable spats with her successor to fidepry, Mauricio

Macri.

In a politically charged country such as Venezuela, politicians often use to advocate their political
agenda and win over their citizens. According to comScore, almost one out of four Venezuelans in the
country use Twitter regulayl. Venezuelan President Nicolas Maduro is also known to use Twitter to
argue with former Colombian President Alvaro Uribe and Puerto Rican singer Ricky Martin.

Venezuelan officials "don't communicate first by television, radio or a speech, but throutyér Twi
said Javier Pereira, the El Nacional newspaper's website coordinator. "That has caused us to be alert,
monitoring constantly."

Brazil (rank #8), Colombia (ran#9) and Venezuelagnk#12) rank among the world top 12 in the
use of Twitter.



Europe

This year too, Europe failed to make an appearance in the Top 10 list. Leading the tally amongst the
European leaders is Italian Prime Minister Matteo Renzil at #15, having moved up by one spot since
last year and amassed overd nillion followers. Fench President Francois Hollande ranks at #17
with 1.38 million followers, having all but doubled his followers within a year. Close on the heels of
Hollandeis Prime Minister David Cameron fromeHJK with 131 million followers

Africa

Rwand®as!| @agame has become Af ri r32528Nollowesstand ol | o we
is consistently ahead of K&226,5306 0| Ulhwrewu sKenyatut d

new President Jacob Zuma has increased his Twitter presence after begterted in May 2014. He
currently ranks at the 35th place, wiBB6,661followers.

The Middle East / Muslim World

In 2015, five out of the top 15 heads of state using Twitter were predominantly Muslim countries.
Furthermore, of the countries usingwitter, 32% are members of the Organization of Islamic
Cooperation, an international organization founded in 1969 consisting of 57 member states that works
to 0safeguard and protect the interests df the
peace and harmony. 0

Indoresi ads Pr esi dumpeduplaspoto nvikedtdodhe top ten list. In fact Widodo
(4,119,81Xollowers), is almost neck to neck with Colombian President Juan Manuel Santos, who is
positioned at the 9th spot4,194,92Followers).

Egypt 6s Pr es i dlshmadeflhuhe leap froan ranka#B7 ine2014 to #24 in 2015, more
than doubling his twitter followers with a year. Heads of states of both Saudi Arabia and Iran remained
almost static in terms of their globahnkings.

In the wartorn Syrig President Bashar-&lssad continues to make a feeble attempt to put up a brave
front and post hopeful messages including Christmas gredtiogght the National Office account
He also seems to take a firm stance againgsférn politics and its influence in the current state of
affair in the region. Some of his recent tweets read:

GASSAD TO #NPO2 TV: #Crisis will end in less than one year if

OAODI T OEAT A AT O1 OOEAO OAEA AAOBIT O ACAETC

GASSMD TO #NPO2 TV: Europe is exporting #terrorists to us. We do not
export them; they came to #Syria, and then they go back to #Europe



A few new entrants but mostly static rate of adoption

The adoption rateshows anegligibleupwardtick as compared to the @14 report published

by the Digital Policy Councik015 had 139 countries with leaders that tweet, representing
83% of all nations included in the study (compared to 136 countries and 82% of total in 2014).
So againtis year the growth is flat.

A few interesting new entrants did emerge this ydanime Minister Alexis Tsipradf Greece
(@tsipras_edy who came into office or26 January 2016 a case in point. He created his
twitter account on 1% Jan 2014 and grew his account to 250K fans withipear to be
positioned at #39 in the global list. Another case in poinPigsident Muhammadu Buhafi
Nigeria, who joined Twitter in late Dec 2014 and grew his account to 516K followers to grab
the 29" spot, way ahead of his predecessdoodluck Ebelelonathamwho was placed at #51

in the 2014 list.

Similarly, newly elected CanadiBrime MinisterJustin Trudeay@JustinTrudeall who not
only lead his party to victory in the 2015 federal election, moving the tpiated Liberals
from 36 seats to 184seats, the largestver numerical increase by a party in a Canadian
electiond but also caused a mild stir by grabbing th& 2énk in the global list as a first time
entrant (up from #23 with formerPrime Minister Stephen Harpén 2014)

In terms d the democracies tweeting or not tweeting, here are the stats:

REGIME TYPE FRAGILITY

DEMOCRATIC NON- STABLE UNSTABLE
NATIONS DEMOCRATIC COUNTRIES COUNTRIES
THAT NATIONS THAT TWEET THAT TWEET
TWEET THAT
TWEET

2% | 428y | 20| 2



In 2014, the percentage of unstable countries that tweet was 63.3%; in 2015 the number
further dropped down to 61.2%. In 2014, the percentage of stable countries that tweet was
83.1%; irR015, the number increased to 87.3%.

Comparing the 2015 data with last yedinere have beemncouragingncreases in terms of
the number of leaders of democracies and stable countries tweefinghe other hand, the
decline in the number of unstable cdues is discouraging.

On asolid positive note, while the adoption amongst world leaders has slowed, the number
of people following their political leaders is growing at a healthy fat015, 158 million
peoplefollowedworld leades or their nationaloffices representing a 36% increase over 2014

In 2014 the number wasl16 million peopleandin 2013 it was 83 millionin 2012 it was 53
million. In 2011, the total was 24 million and a mere 10 million in 2010.



